Vacation Rental
Protection Plan

Q. Why should I purchase travel insurance for my vacation?

A. You've saved, you've walted, and now you're all set to ravel. Prepanmg for your mp meludes covenng
yourself for uwnfortunate occuences that theeate n to mterfere with even your best-laid plans. By parchasing
trawel insurance, you can imsure yourself for covered cancellabon penalhes, medical costs, as well as gam
access o a wide range of traveler's asmstance s=1vices.

Du jrnu]mnw that insuranc e protec tion plan ¢ ould cover you if:

aomeone i your family has an llness or ingury, even if the v aren't scheduled fo travel with you
Youbecome 111 and can't travel or your clild come s down with the clucken pox and you are guaranhned
Weather prevents you flom leaving home and reaching your destination

& farmly member back home passes away and you must re tumn from your vacation early

Your luggage o1 skl equpment 15 lost o1 delayed by the anline

You twist your ankle and must visita physician while traveling

Many other unforeseesable events as listed in the Desenption of Coverage

What are the coverages?
» Trip Cost- Trip Cancellation & Interruption {cove s trip costs up to $100,000)
Covers your bip nrvestment if you must cancel or intermupt your tip for covered reasons such as sckness,
mjury or death to you, your fraveling compamon or a family member; severe weather, being subpoenaed or
repured to serve on pury duty, being called mnto achve military service or having leave revoked o1 being
reassigned, or if your prneipal residence or deshnation 15 made uminhabitable.
« $400 - Trip Delay
Reimburses for the purchase of essential ifems (1.2 meals, toiletnes, etc.) if delayed for 12 or more hours
because of a cammier caused delay, lost/stolen passport, tavel documents or mone v, guarantine, natural
clisaste r, injury or sic kness of the mswed or a trave ling compamon, or inclerne nt weather.
* $400 - Baggage Delay
If your baggage 13 delayed for more than 12 howrs, you will be rennbursed for the purchase of essenhal
items (Le. clothing, toiletries, ete.)

$25,000 - Medical Expense

Cu:rvem emergenc v medical expenses mewred while trave ling, mcludes eme 1gency dental treatment.
+ $500,000 - Emergency Medical Transportation
Covers evacuation and transportation to the nearest adequate medical facility (or home in the event of death
or if medicall v requued) as well asa medical escort 1f deemed necessary.
* Imchuded — 24 hour Travel Medical Assistance *
* Imhuded — 24-hour Worldwide Travel Assistance*
* Imchuded — 24-hour Roadside Assistance *

WThe se are nuok-Ienmatce service s provided by S I0 Trawel Socjct,
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Q. Are the benefils listed per insured or per booking?

A. The benefits listed are the fotal per booking. Forexmmple if the insured purchased travel insurance coverage
for a trip costing a total of 2,000, this would be the maximum reimbursement allowable under trip cancellation
or interruption for that booking.

. 'Willmy current homeowner s 1enters, cxedit caxd, o1 health msurance policies cover me during my
trip?

Pa..liJZIZrtlleI insurance policies may not offer coverage while you travel due to benefit limits, temitory restrictions,
and deductibles. Most people don't have any insurance coverage at all if they must cancel their trip. This
insurance profection plan has a wide range of travel benefits; which credit card, homeowners, and renter’s
insurance policies may not offer. The medical coverage included in this inswance protection plan is vital for
most people whose health insurance policies do not pay for covered medical e xpenses incurted outside of the
United States (e g., Medicare, certain HMO's, etc)

Q. I lowow that I have a pre-existing medical condition; will the plan cover me?

A Even if you have a medical condition that has been unstable in the last 60 days you should sfill consider
errolling in this insurance protection plan because you can waive the Pre-Exdsting Condition e xclusion by
ermolling in the plan and paying for it within 14 days of your initial de posit. So long as you are medically able
to travel at time of puchase, waiving the Pre-Existing Condition exclusion is the easiest way to alleviate doubt
as to coverage for cluonic medical conditions. There are some conditions that are not covered by the policy
such as anxiety-1elated mental or nervous disorders. Flease see the Exrlusions section of the Description of
Coverage to view these coverages.

Q. One of the reasons listed mmder &1 ip cancellation is “nnfor eseen sickmess, injury or death of an msur ed
o1 immediate family member . What is the defiiation of an immedzate family member ?

A, The family member definition includes: a traveling companion, and the insured’s or traveling companion’s
spouse, domestic partner, child, spouse *s child, daughter-in-law, son-in-law, brother, sister, mother, father,
erandparents, grande hild, step-brother, ste p-sister, step-parents, parents-in-law, brother-in-law, sister-in-law,
aunt, uncle, niece, nephew, legal guardian, or legal ward. Italso means the insured’s business parmer.
(Business Parmer means someone who is involved with the Insured or the Insured’s Trave ling Companion in a
legal partmership and is activel y involved in the daily manageme nt of the business.)

Q. 'What if I need ttanspor tation due to medical 1 easons and I am wmble to get prior awthorization from
AIG Travel Assist?

A. We always instruct our insureds o contact local medical services during an emergency for imme diate
medical attention, or evacuation if necessary, and then notify AIG Travel Assist as s00n as 18 reasonably
possible. Payment armangements for your evacuation will depend on the nature of your particular situation and
should be discussed with AIG Travel Assist.
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Q: Willmy vacation be covered if I cancel dme to a hurricane?
A: Youwill have coverage if the property that you are staying at is inaccessible or uninhabitable within 30
days after the named nuricane causes the damage.

2. Is there help while I'm traveling ?

A Cme of the valued benefits offered in this insurance profection plan is the 24-Hour Emergency Assisfance
service. AIG Travel Guard is a leader in this field. "With AIG Travel Assist, you have access to the services of a
highly trained, mult-lingual staff around the clock to assist you with such emergencies as cash transfers, lost
documents, medical or legal monitoring, and refemals. The y are also equipped to respond in many unexpected
circumsances.

If an emerge ncy should arse during your fiip, call AIG Travel Assist immediate ly and give the defails of yowr
problem or medical emergency.

. Where can I call for more information?
A, Youmay call AIG Travel Guard at 1-888-409-T749, with any questions regarding the fravel insurance.
Their service representatives will be happy to assist you.

2. 'When is the latest the msmance can be pux chased?

A, The coverage can be purchased up until the final frip payment is made or 30 days prior to arrival, whiche ver
comes first. If a booking is made within 30 days of the scheduled amival date, the guest can pwchase the
insurance the day of the booking only.

Q. HowdolI file a clhim?
A, Inthe event of a claim, please notfy yowr booking agent immediately. Then call AIG Travel Guard at 1-
888-409-774% and 1efer to product #008085 1o start your claim.

Ireuraice coverage is undenrritten b the H aimal Fire Ireurance Canpaney of Fittsbargh, PA, with its principal gace of
biwiness at T Pine Street, Hew ¥ ork Her Yoot 10270, It is orerddy anthorized totrarsact business in Al states and the
District of Cdmnbia HATC Ho, 19445,

Thiz iz only abief desaiption of the irearawce coveragels) arailable mder policy series TI25ZHUTFLC, ThePolicy
cotaire reductions, lintai ans, exclusiors, and tenninaion provisions, Pull detdls of the corarage are cordained in the
Policy. If there are avy condlicts betnr een this doommerd and the Pdicy, the Pdicy will gorem. Mot all coverazes ae
arailablein every state. Noreinmrance setvices are provided by AIG Travel Assist,
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